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While community encompasses many things, for 
the purposes of this report, our footprint in this 
area includes:

• The city of Winston-Salem
• The metropolitan statistical areas (MSAs) of 

Winston-Salem and Greensboro/High Point, 
which we refer to as “the MSAs”

• The Triad region, which includes the following 
counties: Alamance, Allegheny, Avery, Davidson, 
Davie, Forsyth, Guilford, Randolph, Rockingham, 
Stokes, Surry, Wilkes, Watauga, and Yadkin

Throughout this report, all numbers reflect the 
period from January 1 through September 30, 
2020, unless otherwise indicated.

Community is far more 
than your neighborhood, 
town, city, or state. 
And it’s bigger than the 
Southeast region of the 
United States where 
Truist is headquartered. 
Community means 
fellowship, common 
culture, and shared goals. 
Community is home. 

Purpose 

To inspire and build better lives and communities

Values

For stakeholders
 
Optimize long-term 
value for stakeholders 
through safe, sound 
and ethical practices.

Mission

For teammates
 
Create an inclusive 
and energizing 
environment that 
empowers teammates 
to learn, grow and have 
meaningful careers.

For clients
 
Provide distinctive, 
secure and successful 
client experiences 
through touch and 
technology.
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Trustworthy 
 

We serve 
with integrity.

Success 

When our 
clients win, 
we all win.

Caring
 

Everyone and 
every moment 

matters.

Happiness 

Positive energy 
changes lives.

One Team
 

Together, we 
can accomplish 

anything.
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From Regional President 
Cantey Alexander
Our purpose at Truist is to inspire and 
build better lives and communities. 
As the pandemic has challenged our 
communities this year, our teammates 
and leaders at Truist have embodied 
that purpose. When we announced our 
merger, we said we intended to double 
our philanthropic and community 
investments in the Piedmont Triad region.

In 2020, that commitment has included 
vigorous response to the pandemic; 
investments in education and anti- 
poverty programs; and a renewed focus 
on diversity, equity, and inclusion.

Our Truist Cares initiative provided $1.5 
million in direct support to the Triad’s 
pandemic response efforts. We also 
provided more than $400 million in 
Paycheck Protection Program (PPP)  
loans to Triad small businesses, 
protecting more than 50,000 jobs.

We collaborated with nonprofits and 
government agencies to develop, 
maintain, or improve 263 affordable 

251,600 26,579 2,638

13,453 7,182

Community Benefits Plan: Our landmark 
plan is a three-year, $60 billion commitment 
to increasing financial resources for low- and 
moderate-income (LMI) communities across  
the regions Truist serves. 

Truist Cares: Launched to support the 
needs of our communities, clients, and 
teammates during the COVID-19 pandemic, 
we committed $50 million to nonprofit 
organizations, including more than $7 
million in grant funding to local United Way 
organizations. 

Lighthouse Project: This annual, enterprise-
wide program integrates the talent and 
energy of teammates undertaking more 
than 1,000 initiatives to support their 
communities. 

Charity Miles: As part of our Truist Cares 
initiative, the Truist Charitable Fund is  
donating $1 to both the NAACP Legal Defense 
and Educational Fund and Feeding America 
for every mile teammates bike, walk, or run, 
up to $1 million.

Across our footprint 
Truist signature programs

Our Winston-Salem presence

Leadership Institute: Located in the Triad, 
this one-of-a-kind learning experience 
empowers executives, educators, and 
students to become better leaders and 
individuals through unique programs and 
workshops.

CornerSquare Community Capital: A  
$40 million donation from the Truist 
Charitable Fund and the Truist Foundation 
helped establish CornerSquare, a new 
national nonprofit supporting ethnically 
and racially diverse and women-owned  
small businesses.

Truist Momentum: An industry-leading 
workplace financial wellness program with 
proven results benefiting both employees 
and employers, this program inspires, 
educates, and equips employees to 
manage their money based on what’s most 
important to them.

WORD Force: An early-childhood game-
based literacy initiative sponsored by 
Truist for children in kindergarten through 
second grade.

housing units through community 
development loans and investments. And 
we supported the Second Harvest Food 
Bank of Northwest North Carolina and 
HOPE of Winston-Salem.

Education is key to success. Our WORD 
Force literacy game for K-2 students and 
our support of the Ready for School, 
Ready for Life program aim to improve 
critical third-grade-reading outcomes.

Truist has always been committed 
to being a diverse, equitable, and 
inclusive company. This became 
even more important in 2020. As part 
of an enterprise-wide commitment 
to historically Black colleges and 
universities, Truist donated $100,000 
to North Carolina A&T State University. 
We’re also supporting organizations 
battling for social and racial equality.

These are just some examples of the 
impact we have had on our community. 
Our roots in Winston-Salem are deep. 
We remain committed to helping our 
Triad neighbors thrive.

Retail clients Small business 
clients

Commercial 
clients

Premier Banking 
clients

Wealth 
management 
clients

618,987
Total accounts 
(savings and checking)
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Community giving and impact

Total giving 
in MSAs1

Volunteer hours 
logged by Winston- 
Salem teammates

Community 
development 
loans2

Local community and 
sports sponsorships 
in the Triad

Annual payment of 6-year 
$3.27 million grant to the 
Winston-Salem Foundation

Teammates supported 30+ 
Lighthouse Projects in the 
Winston-Salem area

Community 
development 
investments6

Affordable housing 
units created, retained, 
or improved through 
Truist support3

High schools 
participating in 
Financial Foundations 
program in the Triad 

Client employees 
participating in 
Truist Momentum 
in North Carolina

Triad high school 
students participating 
in Financial 
Foundations program

Financial literacy

$4.8M 629$142.7M

$2.4M

$545,000 803

$5.7M
2020 
United Way 
campaign4

$1.9M

263

37

647

1,397

Total K-2 students reached 
by WORD Force in the Triad

Number of K-12 public school leaders 
in the MSAs who were involved in the 
Leadership Institute’s principal program

Winston-Salem/Forsyth 
County elementary schools 
using WORD Force

Childhood literacy 
and education

439

96

37

2020 Winston-Salem area impact highlights

Donation to North 
Carolina A&T State 
University as part of our 
enterprise-wide effort to 
support historically Black 
colleges and universities

Number of 
Bank on Your 
Success 
sessions in 
Winston-Salem

Diversity, equity, 
and inclusion

$100,000 24

Number of NC companies that 
attended Leadership Institute 
Symposium

25

PPP loans 
to small 
businesses  
in the MSAs

Jobs saved by Truist 
PPP efforts in the 
Winston-Salem and 
Greensboro MSAsTruist Cares7

PPP dollars to 
small businesses 
in the MSAs

PPP dollars to 
small businesses 
in North Carolina

COVID-19 response
and Paycheck Protection Program (PPP)

2,352 53,000

$1.5M

$401M $2.5B PPP lender 
in the Triad 
region8

#1

North Carolina 
companies trained 
in Truist Momentum, 
including:

8

Inspiring and building better lives and communities
Our heritage companies have been around for over 100 years, and we are proud of our history 
in Winston-Salem. We are contributing to the region, its organizations, and its residents as much 
as we can. Together, we know we can make an even greater impact.

Alexis de Tocqueville 
givers to United Way 
in Forsyth County5

31
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Supporting those in need

Truist Cares

$1.5M Total 2020 Truist Cares 
initiatives in the MSAs7

to the Winston-Salem 
Foundation

to the Community 
Foundation of Greater 
Greensboro

to the Ronald McDonald 
House of Winston-Salem

Select examples of a few grants 
included as part of the $1.5M are:

Small business support  
during COVID-19
When the outbreak began, Truist enacted  
a three-pronged approach to support  
small businesses: 

Outreach: Made thousands of calls to 
small businesses to see how we could help 

Advice: Gave guidance on technology, 
including cybersecurity and strategic 
planning

Lending: Made loans to clients that 
needed immediate help, a critical element 
in keeping many small businesses afloat

$1M

$100K

$5,000

Volunteering for 
our environment

This year, Truist gave $7,500 to the 
Piedmont Land Conservancy and the 
Piedmont Legacy Trails initiative, which 
focuses on healthy recreation and improved 
quality of life through trails.

One Truist Cares grant went to LISC, 
which is distributing $5 million in 
grants to small businesses in urban 
and rural communities throughout 
our footprint. 

Increasing lending 
capacity

CornerSquare
The funding for this new nonprofit will be 
allocated to racially and ethnically diverse 
small business owners, women, and 
individuals in low- and moderate-income 
communities, with a focus on African 
American-owned small businesses. 

CornerSquare partner operating in NC:

TechSoup — $2.5M
As part of an enterprise-wide effort, Truist 
made a grant to TechSoup, the leading 
nonprofit network provider of technology 
solutions to civil society organizations 
globally, to support the TechSoup COVID 
Recovery Fund. 

This grant will underwrite two critical 
initiatives at TechSoup: funding the costs 
for nonprofits to acquire remote-work 
technology, training, and services; and 
helping organizations adopt cloud-based 
solutions. 

The grant will serve smaller nonprofits with 
annual budgets under $2.5 million in 15 
states where Truist operates.

Filling the gap

$142.M 
in community development 

loans in the MSAs2

$5.7M 
in community development 

investments in the MSAs6

$54.2M 
of total giving in  
North Carolina9
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Caring
We have multiple signature programs to 
support the needs of communities, clients, 
teammates, neighbors, those in need, and 
our many stakeholders across the regions 
we serve.
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Committed
To be successful, individuals must have their basic 
needs met. In the Truist merger agreement, we 
announced our intent to double the level of philanthropic 
and community investment in Winston-Salem. This will 
help us make sure the individuals in our communities are 
equipped with housing and essentials so they can focus 
on other things, like spending time with one another.

Providing 
healthy food

HOPE: $10,000
Truist grant supports HOPE of 
Winston-Salem, which provides 
food to children and families in 
need. HOPE procures, preps, and 
distributes 1,000+ nutritious meals 
and 1,500 pounds of fresh produce 
to children and families each 
weekend. They deliver to 31 low-
income neighborhoods that have little 
access to healthy food. Delivery sites 
include community centers, schools, 
churches, and apartment complexes.

Second Harvest Food Bank 
of Northwest North Carolina: 
$50,000
The grant from Truist provided food 
directly to vulnerable children and 
seniors during the COVID-19 crisis. We 
hope it gave families one less thing to 
worry about, knowing their children 
were well-fed with nutritious meals, 
even while schools and after-school 
programs were closed.

have in the most effective manner, and 
work toward a secure financial future.  
Since the start of 2019, FESI has served 
459 women.

Habitat for Humanity: $250,000 
We have a long track record of support 
for Habitat for Humanity in the Winston-
Salem area. Since we became Truist in 
2019, we’ve continued our giving with an 
additional $250,000 to provide housing 
or, more importantly, homes.  

Winston-Salem Foundation: 
$3.27M over six years
Three of the six areas of focus for our 
giving include:

• Funding scholarships to Forsyth 
Technical Community College 
Foundation for local high school 
graduates 

• Providing internships for local 
disadvantaged 11th- and 12th-graders 

• Supporting local startups through 
Winston Starts, which offers advice 
and resources to entrepreneurs

Fostering  
self-reliance

Experiment in Self Reliance 
(ESR): $55,000 (CRA) / $50,000 
(donor-advised fund)
To help empower social and  
economic self-reliance for low-income 
individuals and the homeless, ESR 
offers intensive case management, 
financial literacy classes, and one-on-one 
counseling to help these individuals set 
and achieve financial and career goals. 
Additionally, Truist was a sponsor of ESR’s 
Winter Wonderland fundraiser this year, 
which raised money for ESR’s programs 
and services.

Women’s Resource  
Center: $7,500 
The Family Economic Success Initiative 
(FESI) offers workshops, facilitated by 
professionals who volunteer their time, to 
provide participants access to practical 
advice and tools to increase their families’ 
economic security. Through participation 
in FESI, women acquire training and 
advice on how to attain and retain stable 
employment, manage the money they 

Helping our 
neighbors

Lighthouse Project
Select 2020 projects that Truist teammates 
organized with local organizations through 
our annual Lighthouse Project:

Rescue Mission 
Purchasing requested coats  
to support the winter outreach program  
for those in need

Seven Homes Foster and Adoption 
Donating supplies for basic needs

Bondage Breakers Ministries 
Supporting expanded housing for homeless 
veterans

Educational Support 
Providing school supplies and equipment to 
assist teachers in the public school system

Big Brothers Big Sisters 
Creating activity boxes for over 400 children 

Crossnore School & Children’s Home 
Building several raised beds in the learning 
garden to grow food for, and with, the  
children living in the cottages

Impact Report 2020 Winston-Salem   |
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Inclusive
Truist has always been committed to inclusion. But events in 2020 have 
prompted us to do more to strengthen and accelerate our efforts. Our 
Diversity, Equity, and Inclusion (DEI) initiatives are designed to ensure that 
Truist reflects the diversity of the communities that we serve and that we 
are working to bridge our nation’s economic equity gap.

Diversity among  
our suppliers
Our supplier diversity team has 
set a goal of achieving at least 
10% spending in our overall Truist 
footprint with certified businesses—
minority, women, disabled, veteran, 
LGBTQ+, and small business. 

Across our footprint:

• $3,000 to assist women-owned 
business enterprises with their 
diversity re-certifications through 
the Greater Women’s Business 
Council, which serves Georgia, 
North Carolina, and South 
Carolina

• $10,000 to the National Minority 
Suppliers Development Council’s 
“In This Together” campaign to 
assist minority-owned business 
enterprises with rebuilding and 
obtaining capital

• Offering complimentary Truist 
Leadership Institute workshops  
for diverse businesses

Opening
doors

Sharing 
knowledge

Multicultural Banking  
and Bank On Your Success   
Multicultural Banking takes the focus  
on DEI to our clients.

• 10.9% growth in the number of 
multicultural households using our 
program in the Triad region last year

Bank On Your Success is a financial 
knowledge program being shared across 
all Truist regions. 

• In the Triad, there were 113 Bank  
on Your Success sessions in 2019 
and 24 in 2020 despite COVID-19 
restrictions

LEAD Girls: $10,000
Learning Everyday, Accomplishing 
Dreams (LEAD) empowers participants, 
most of whom are at-risk African 
American and Hispanic girls, to make 
good decisions and ultimately move out 
of poverty. In its 2020–2021 fiscal year, 
the program will serve 200 girls through 
group mentoring. Due to COVID-19, they 
meet online using Zoom. The program 
covers topics such as bullying, peer 
pressure, and avoiding risky behaviors, 
as well as financial literacy, community, 
and college and career exploration.

Investing in 
inclusion

DEI commitment
$5.5M
We are proud of the launch of the new Truist 
DEI site and have made a multimillion-dollar 
commitment in 2020 to organizations that 
advocate for equity as part of our enterprise-
wide philanthropic DEI efforts.

Racial justice

$1 million  to the NAACP Legal Defense and 
Educational Fund Inc.

$250,000  to the National Organization of Black 
Law Enforcement Executives

Economic empowerment

$1.5 million  to the Black Business Capital 
Financing Corporation, the financial arm of  
the Black Business Investment Fund Florida

$1 million  to U.S. Black Chambers Inc.  

Education

$1.2 million  to 12 HBCUs to bridge  
technology gaps and support students in  
the wake of the pandemic

$250,000  to Black Girls CODE to support  
their work to provide technology education  
for African American girls in Charlotte

Bringing people 
together

Business Resource  
Groups (BRGs)

44   Number of Truist BRG  
  events scheduled for 2020 

across North Carolina

Greater Winston-Salem Chamber 
of Commerce Foundation — 
Minority Business Investment 
Fund: $120,000

This grant will fund minority-owned 
businesses in Forsyth County that 
currently have insufficient capital 
to facilitate growth. The goal is to 
raise $1 million through the fund.

Triad Minority & Women’s  
Business Expo: $2,500 
sponsorship

Truist was proud to sponsor the 
2020 Expo, which is estimated to 
serve 85% ethnic minorities and 
40% military service members 
and/or veterans in Winston-Salem, 
Greensboro, and High Point.

Impact Report 2020 Winston-Salem   |
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We know that education is empowering. At Truist, we 
are committed to contributing to childhood literacy and 
financial education. By offering financial support, donating 
our time, and giving the tools needed for success, we are 
proud to support the Piedmont Triad region in promoting 
the education of future generations.

Successful

WORD Force
At Truist, we believe education is the foundation 
on which better lives and better communities are 
built. WORD Force is a learning game proven to help 
strengthen children’s reading skills in elementary school. 

37 elementary schools are utilizing WORD Force as part 
of the Winston-Salem/Forsyth County Schools Summer 
Jump Start program. 

Across the Triad, 439 students have participated in 
WORD Force.

Enhancing childhood literacy

Financial Foundations
High School Financial Education Program sponsored  
by Truist: 37 active schools in the Triad region with  
1,397 active students

Principal program
During 2020, 96 K-12 public school leaders in the MSAs 
were involved in our programming for educational leaders, 
ranging from participation in one-hour virtual workshops 
to completion of our flagship leadership development 
program, Mastering Leadership Dynamics. 

Building financial confidence

Ready for School, Ready for Life 
$17,500
With a goal of ensuring that more third-graders are 
reading on grade level, this Guilford County initiative 
partners with organizations to create literacy-rich 
environments for children and families living in poverty 
with a three-pronged approach:

1. Promotion of early language and literacy 
development that includes workshops with 
caregivers of young children; training volunteers 
to support the Basics in the community; promoting 
the Basics at events; and embedding the Basics in 
locations where families traditionally gather 

2. Active reading training with families and caregivers 
of young children 

3. Purchasing children’s books and other materials  
for families

Crosby Scholars Community Partnership 
$510,000
$10,000

Our grant serves to bridge the final gap between 
enrollment and the first day of classes by hiring a Crosby 
Scholars transition specialist and creating an emergency 
fund for Pell-eligible seniors who need additional Last 
Dollar Grants due to income interruption by COVID-19.

$500,000

Our grant supports the capital campaign and the Last 
Dollar Grants program, which serves college-bound 
students in need of financial assistance.

Removing barriers

LEGACY: A narrative-driven, role-playing game that 
teaches players leadership skills. Truist has partnered with 
various youth programs, including all three Girl Scout 
Councils in North Carolina, to introduce them to the 
game. Launched in fall 2013, the app is available for free 
on the App Store and Google Play. We held our first virtual 
LEGACY program this fall, which was hosted by the Peaks 
to Piedmont Council.

Fostering leadership skills
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Truist 2019 Corporate Social 
Responsibility Report

Truist Website

For more information about the full footprint of Truist and our current 
community work, please visit:

Truist Foundation

Truist Diversity, Equity, and 
Inclusion site
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1. Overall giving in the Winston-Salem and Greensboro MSAs as of 
September 30, 2020, including foundation, donor-advised fund, and 
CRA, as well as the Triad regional contributions made through the office 
of the regional president.

2. Loans qualified as having a community development purpose, meeting 
the regulatory definition for affordable housing, economic development, 
revitalization, or community services.

3. Affordable housing units created, retained, or improved through CRA-
qualified loans/investments made through September 30, 2020

4. Donations to United Way from the Truist Foundation, teammates, and 
leadership in the Winston-Salem and Greensboro MSAs; note that the 
Foundation portion is included in the total giving in Winston-Salem and 
Greensboro MSAs number.

5. The number of Alexis de Tocqueville givers to United Way, which is 
categorized as a personal gift of $10,000 or more. This number includes 
those who are in the Step-Up program to de Tocqueville giving.

6. Community development-qualified investments are instruments 
with ROI, not grants, which support affordable housing, economic 
development, provision of community services, and community 
revitalization.

7. Truist Cares commitments in the Triad from a combination of the Truist 
Charitable Fund and the Foundation.

8. Truist was the No. 1 lender of PPP loans in the Triad region as of August 
8, 2020. For purposes of this measurement, the Triad region includes 
Alamance, Allegheny, Ashe, Avery, Davidson, Forsyth, Guilford, Randolph, 
Rockingham, Stokes, Surry, Watauga, Wilkes, and Yadkin counties.

9. Total giving in the state of North Carolina from the Truist Charitable Fund 
and the Foundation; this number excludes CRA grants.

Note: These are estimates as systems and infrastructure come together for 
centralized tracking. In addition, some numbers are rounded.

ENDNOTES
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Unless otherwise stated, all numbers are from January 1 through September 30, 2020


